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Youth gently reminded that caregiver is in control.
They are able to control themselves, not
situations.

Options
Youth provided with 2-3 options/alternatives
acceptable to the caregiver (e.g., Would you like
an apple, orange or banana for a snack?)

Caregiver responds to youth’s problematic
“acting-out” behaviors (e.g., lying, stealing,
screaming) using neutral words and tone,
avoiding angry words or tone, to demonstrate
continued control over youth and situation

Solution-Focused
Brief Therapy

Miracle Question
“Suppose that one night (pause),
while you are asleep, there is a
miracle and the problem that you’re
having in school is solved (pause).
However, because you are asleep
you don't know that the miracle has
already happened (pause). When you wake up in the
morning, what will be different that will tell you that the
miracle has taken place? What else?”
View of what’s possible … HOPE

Trust
Caregiver regularly provides youth with basic
needs (e.g., food, clothing, shelter) and
psychological needs (e.g., safety) to cultivate
feeling of trust and security). Rules and
consequences can change but must be
consistency; what is said must be done.

Repetition
Caregiver repeats 3 times in simple language and
neutral tone the natural consequence if
problematic behavior continues (e.g., If you
continue to shout then you will be placed in timeout for 5 minutes). Always show respect.

Others
Caregiver discusses with helping professional
(e.g., school staff, therapist, extra-curricular
activities leaders) youth’s behavior (both inside
and outside of the home) and CONTROL
principles being used to encourage positive
behavior

Love
Caregiver shows empathy and care for youth
through use of customary hugs and linking
actions and love together. Confusing love and pity
will be discouraged.

Focus on useful exceptions
“Between the first day of class and today, what is it that
you’ve noticed that is already a little bit better?”
Need only to continue and increase what is already
happening.

Scaling
“Place yourself on a scale from 0 to 10, where 0
is the least desired condition, and 10 is the most
desired outcome.”
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Strengthening Family Relationships
During Challenging Times
Adoption

Divorce

Trauma

"How is 3 different from 0?”
“How did you go all the way up to 3?”

Coping
“Given
everything
you have
told me
about what’s
going on in
your life, how do you just make it
through each day?”
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